Chataka Technology Solutions

Business Insights



Business Insights

* Improves overall profitability of the business
* Provides greater visibility into customers and product sales

* Improves financial performance and maximize profits through:
* Better utilisation of resources

* Reduction in costs and

* Higher market penetration.

* Works as an enabler for better business decision-making

* Two Technology Trends -
* Business Intelligence
* Business Analytics




Varied Benefits of Customer Analytics

What are the most important business benefits that your organization seeks to achieve from
implementing customer analytics technologies and methods? (Please select all that apply.)

Give executive management customer/market insight | messsss————" 71%
React more quickly to changing market conditions | messssss—" 62%
Improve customer satisfaction with experiences and engagement | mss——— 60%
Gain complete view of customer activity across channels | messss——" 56%
Identify potential competitive advantages | messsssssss 50%
Discover what influences buying behavior | msssss—— 49%
Apply insights to product/service development | s 44%
Manage and target marketing mix | s 43%
Identify financial impact of marketing actions | messsss— 42%
Develop more effective loyalty programs | s 32%

Manage brands effectively in social media | wwss= 31%

Gain accurate attribution of conversions to marketing touches | s 26%
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From "Customer Analytics in the Age of Social Media,” TDWI Best Practices Report, Third Quarter 2012




Business Intelligence

* Whatitis?
* Transforms data and information to knowledge.
* Based on existing data
* Provides better customer insights and continuous service improvement
* Provides significant value in terms of efficiency and cost savings

* Defines
* What just happened
* When did it happen
* What is happening



Business Analytics

 What it is?
 Capabilities and solutions used to determine ‘what-if’ scenarios
* Is forward looking

* Uses predictive and prescriptive modeling and mining techniques of
existing and related data to project future outcome

* Defines
* Why did it happen
* What will happen next

 What should we do
 How should we react



Elements of Business Insights

Revenues and Rankings

* Interactive Dashboards
* Reports

* Query drilldown

* Statistical analysis

* Forecasting

* Predictive analysis

* Optimization




Features Income Analysis

+ Highly visual.
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Business Performance
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For more information contact:
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